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As you know more about your organisation than anyone else, it is helpful for us to know how you see
yourself and how you want to be seen. Another advantage of putting together a design brief is to help
clarify your concept for yourself - to crystallise what it is your organisation is about and how you want to
be perceived in the marketplace.

Experience tells us that having a good design brief is one of the key elements in a successful project -
ensuring you get value for money and end up with a design you are happy with.

N.B. This is not a test - just fill in what information you can and include any ideas you may have.

Your Organisation Details

Organisation Name . . . . ................. ContactName . . .. ... ... ... .. ... ...
Phone. . ... ... ... ... Fax. .o
Email ..o Website URL. ... ... ... ... ... ... ...

Any Existing Domain Hosting FTP address. . ... ... ... . .
login Username. . .. .................... Password .. ... ... ..
Any Existing CMS access address . ... ... ..

loginUsername. . .. ....... ... .. ....... Password . .. ........ .. .. ... ...

Your Organisation Profile

What is the purpose of your organisation and what products/services do you provide?

Where do you fit into your industry and do you have a particular niche?

What is the perceived personality of your organisation?
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Project Background/Objectives

What is the background of this project, why is it being done and what is its purpose?

Do you currently have a web site? If so what is the reason for the re-design and what do you like/not

like about your old web site?

Do you have any specific goals for the web site?

How would you measure the success of the new web site? (tick boxes)

[ Increased public awareness/search ranking? (] Web traffic (number of hits)2
[ Number of enquiries? [ sales?
[ E-mail subscriptions?@ [] Bookings/reservations

Target Audience:

Age/gender/interests/locality
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What do your users wante

How can the site best aid your clients/members?

Web site Construction

Do you have an existing Wild Apricot site? [IvYes [INo

Would you like us to set one up for you? [JvYes [INo

Would you like to have us integrate Wild Apricot features into an existing website? [ Yes [INo

If so, what kind of site is it and will be be able to access the content management system?

Number of web pages? . ...............

] Blog [] Contact Us E-mail form [ Photo gallery

[ Video [ Events Calendar [] Searchable Member Directory
(] Featured Members

Do you require us fo setup a payment gateway? D Yes D No

What is your preferred gateway option?
[ 2Checkout [] Authorize.Net ] PayPal
[ Skl [] Stripe

Number of member levels . .. .............. Number of contacts to be imported. . ... ... .. ..

Number and type of data fields required

Number of email templates required (including system emails). .. ....... ... ... ... ... . ...

Would you like us to prepare:
A branded invoice template? [JYes [INo A branded receipt template? [Yes [INo
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Additional products/services required?

[ ] Domain Name Registration [ Domain Hosting

Do you already have a logo or would you like us to create one foryou .. ........... ... .. ...

Will you be supplying artwork and/or text for use on the website and how will it be supplied

Do you require copy/text to be written for the site?

Key Messages

Please tick the following keywords which best suit the message you want to communicate:

Q professional A contemporary A traditional Q friendly 1 serious 1 casual Q cutting edge
1 affordable 1 cheap 1 expensive 1 luxury [ exclusive 1 personal 1 mass market 3 small

1 big Q corporate A mature A distinguished 1 approachable

Design Look & Feel
Inspiration - The more clues you can provide about your design tastes, the more likely we will be able to
produce what you want! As professional designers we will not just copy the reference ideas you send - but

will use it as the start of the design process.

Can you provide any examples of design looks/feels you like2 Other web sites@

Please tick some of the following keywords which are appropriate or have appeal:
U serene 1 spiritual 1 powerful 1 professional 1 hip 1 classic 1 elegant 1 funky Q ethnic
1 natural/organic Q hi tech Q fun 1 flashy 1 muted 3 soft 1 playful 1 mellow Q comforting

1 romantic 1 sensual 1 authoritative 1 energetic 1 historical

Please provide a few references of web sites/design ideas you like2 Consider layouts, colours,
navigation, graphics, fonts etc.
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Anything to avoid?
Is there anything you don't like, or wouldn’t want on your web site?

Updating/Maintenance
Who is going to update/maintain your site2 Do you want us to provide maintenance and updating
services, or would you like to be trained in maintenance yourself2

Search Engine Optimisation (SEO)

Search Engine Optimisation (SEQ) is the process of streamlining your web site content and presence
on the web to gain the best search engine ranking possible. We can provide an initial SEO report and
optimisation, as well as ongoing advanced SEO services. As the search engine criteria are constantly
changing, SEO is increasingly becoming an art in itself and requires constant attention and adjustment.

Would you like an SEO program to be included® ... .. ... ... . . . oL
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